a I I e H Valley Telephone Cooperative Copper Valley Telephone Valley Connections, LLC
®

Valley Telecommunications - Internet - Business Systems
TeleCom Group
REDACTED — FOR PUBLIC INSPECTION

July 1,2015
HAND DELIVERED
Ms, Marlene H. Dortch
Secretary
Federal Communications Commission
445 12" Street, SW
Washington, DC 20554

Re: WC Docket No. 14-58
Submission of Redacted Version of FCC Form 481
Valley Telephone Cooperative, Inc. (Study Area Code 452176)

Dear Ms. Dortch:

Valley Telephone Cooperative, Inc. , a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance with 47
C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on June 17, 2015 by the Commission, two copies of the redacted
confidential information are being filed simultaneously with the non-redacted confidential information. The
redacted information for this filing and each page of the file where confidential information has been omitted is
marked “REDACTED - FOR PUBLIC INSPECTION™

Please feel free to contact me with any questions regarding this particular matter.

oy

Virgil Barnard
Contracts & Compliance Manager

Enclosures

P.O. Box 970 - 752 E. Maley St - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-2831 - www.vtc.net




<Q10> Study Area Code 452176
<Q15> Study Area Name VALLEY TELEPHONE COOPERATIVE, INC.
<020> Program Year 2016
<030> Contact Name: Person USAC shauld contact el w E
with questions abot this data FEE e RARORY
<035> Contact Telephone Number: 5203848932 ert.
Number of the person identified in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

virgil.barnardavtoe.net

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210>
300>

<310>

<320> Unfulfilled Service Requests {broadband)

<330> Detail on Attempts {broadband)

<400>
<410>
<420>
<A30>
<40
<A50>
<500>

<510

<600

<610>

<700>
<710>

<800>
<900>
<1000>

<1010>

<1100> Certify whether terrestriaf backhaul aptions exist {Yes or No) O {if not, check to Indicate certification)

<1110>
<1200>

Detail on Attempts {voice}

l <— check box if no outages to report

Unfulfilled Service Requests [voice) o

fecomplete attached worksheet)

{complete attached worksheet)

C—

{fattach descriptive document)

Number of Complaints per 1,600 customers {voice)

Fixed 0.0
Meobite 0.0
Number of Complaints per 1,000 customers {broadband}
Fixed 0.0
Mahite 0.0

Service Quality Standards & Consumier Protection Rules Compliance

A

[/ ooy

452176-A%-Service Quality Standards and Consumer Protecticn-
LineS1s.pdf

Functionality in Emergency Situations

452176~-AZ-Emergency Situations-Line6ld,pdf

{check to indicate certification) | ¥ | I v |
{wttached descriptive document) I v H v |
{check to indicate certification) | s I | v |
(attached descriptive document) | v | | /s ]

Company Price Offerings (voice}

Company Price Offerings (broadband)

Operating Companies and Affiliates

Tribal Land Offerings (Y/N)? O .
Voice Services Rate Comparability Certification

{complete otached worksheet)
feomplete attached worksheet}

fcomplete attached worksheet}

[if yes, compiete attached worksheet)

452176-AZ-Voice Rate Comparability-Line 1010.pdf

{attach descriptive document)

Terms and Condition for Lifeline Customers

{complete attached worksheer)

{complete attached worksheag)

<2000>
<2005>

<3000
<3005

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check te Indicate certification}

fcomplete attached worksheet}

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

{check to Indicate certification)

fcomplete attoched worksheet}
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- (100} Service Quality Improvement Reporting
Data Collection Forim

<010> Study Area Code 452176
<015> Study Area Name VALLEY TELEPHONE COOPERATIVE, INC.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Vizrgil Barnard
<035> Contact Telephone Number - Number of person identified in data line <030> 5203848832 ext.
2039> Contact Email Address - Email Address of person identified in data line <030>  virgil.barnardevtc.net
<110> Has your company received its ETC certification from the FCC? {yes/no) @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> vyear plan" filed with the FCC? {ves/no} “Q O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54,202{a) "5 year plan” on file with the FCC, a5 it relates to your provision of
voice tEIEPthy service. 452176-AZ-Sexives Quality Improvement Report-Line 112,.pdf
<112> Attach Five-Year Service Quality Impravement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a}{1). if your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,
Name of Attached Document
Please select the appropriate responses below (Yes, No, Mot Applicable) to confirm
that the attached document(s), on line 112, contains a pregress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detalling progress towards meeting plan targets |Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much {USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used fo improve service coverage  |veg
<117>  How much {USF) was used to improve service capacity and how support was used to improve service capacity Yes
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Not Applicable
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{200} _Se'fu_i_ce Outage Reparting (Vaice
Data Collsction Form s

“OMB Control No. 30
| duhdea i

60-0986/0ME Conitrol Ne. 3060-0818 -

<010>  Study Area Code 452176
<015>  Study Area Name VALLEY TELEPHONE COOPERATIVE, INC.
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Virgil Barmard
<035>  Contact Telephone Number - Number of person identified in data line <030> ~ 5203848932 ext.
«039> Contact Email Address - Email Address of person identified in data {ine <030> wirgil barnard@vic.net
<2205 <g> <bl> <h2> <h3> <bd> <cl> <c2> <d> <e> «f> <g> <h>
NORS Did This Qutage
Reference |Qutage Start | Qutage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multipte
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
Customers [Yes / No) all that apply) {Yes / No) Resolution Procedures
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<010>

Study Area Code

<015>

Study Area Name

VALLEY TELEFHONE COOPERATIVE, INC.

<020>

Program Year

<030>

Contact Name - Person USAC should contact regarding this data

Virgil Barnard

<035>

Contact Telephone Number - Number of person identified in data line <030>

5203848532 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

virgil.barnardevte.net

<701>
<702>

<703>

Residential Loca! Service Charge Effective Date
Single State-wide Residential Local Service Charge

1/L1/2018

State Exchange (iLEC) SAC (CETC)

Rate Type

Residential Local

Service Rate State Subscriber Line Charge

State Universal Service Fee

Mandatory Extended Area

Service Charge

Total per line Rates and Fee;

tached worksheet
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<010>

Study Area Code

452176

<015>

Study Ares Name

VYALLEY TELEPHONE COOPERATIVE,

INC.

<{J20>

Program Year

2016

<030>

Contact Name - Person USAC should contact regarding this data

Virgil Barnard

<035>

Contact Telephone Number - Number of person identified in data line <030>

5203848832 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

virgil.barnardé@vtc.net

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Totai Rate and Fees {Mbps) Upload Speed {Mbps) (GB) Limit Reached {sefect }
Saa attachad
Sttt et
Angemaef o o o b
VUTIROSTTEASL

Page5




Page §

<010> Study Area Code 452176

<015>  Study Area Name VALLEY. TELEPHONE COOPERATIVE. INC
<020> 2018

030> Contact Name - Person USAC should contact regarding this data Virqil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848832 ext.

<03%> Contact Email Address - Email Address of person identified in data line <030>  virgil.barnardevtc.met

<810> Reporting Carrier Valley Telephone Cocperative, Ing.

<811> Holding Company Valley Telephone Cooperative,

<812> Operating Company Valley TelephoneCooperative, Inc,

<813>

SAC

Doing Business As Company or Brand Designation

-- See att;

hched workshget —
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<010> Study Area Code 452176

<015> Study Area Name VALLEY TELEPHONE COOPERATIVE, INC.
<Q20> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 5202848332 ext,

<039> Contact Email Address - Emai! Address of person identified in data line <030>  virgil barnardavtc.net

<910> Tribal Land(s) en which ETC Serves

<920>

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to YSeIecL
es or No or
54.313{a}{9) includes:
§ {a}{9) includes Not Applicable

<921>

<922>
<923>
<924>
<925>
<026>
<927>
<928>
<020>

Needs assessment and deployment planning with a focus on Tribal
community anchor insfitutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Cempliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing reguirements.

Name of Attached Document
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<010> Study Area Code 452176

<015> Study Area Name VALLEY TELEPHONE COOPERATIVE, INC.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  +ircil.barnardevte.net

<4120> Please confirm whether temestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable} to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 258 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8
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<010> Study Area Code 452176

<015> Study Area Name VALLEY TELEPHONE COOPERATIVE, INC.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barmard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848232 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  +irgi3 . barnardavee.net

452176-AZ-Lifeline Terms & Conditions-Line 1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. I

Page 9
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Garrfersiaffilia

<010>  Study Area Code

<Q15> Study Area Name TREET

<0205 PngramYEar UALLEY TELEPHUNE COUUPERELIVE, IHG.
<030> Contact Name - Person USAC should contact regarding this data o1&

<035> _ Contact Telephane Number - Number of person identified in data line <0305 @ - oot botnerd

<039> Contact Email Address - Email Address of person identified in data line <030 JREREESE

Virgil.barnatdevie . Hen

Select the appropriate responses below {Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase [ support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d},(e}. The information reported on this form and in the documents attached below is accurate,

<2010>
<2011a>

<2011b>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313{b}{1)i}
3rd Year Cenrtification {47 CFR § 54.313(b){1}ii}

Attachment {47 CFR § 54.313(b}{1}ii}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}
2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)}
2014 Frozen Support Calculation {47 CFR § 54.313(¢)(2)}
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3}}
2016 and future Frozen Support Calculation {47 CFR & 54,313(c)(4)}

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d]}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313{e}}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification

Please check the box te confirm that the attached document(s), on line 2021,contains the required information

Name of Attached Document(s) Uisting Required Information

pursuant to § 54.313 (e){3){ii), as a recipient of CAF Phase Il support shall provide the number, names, and l |

addresses of community anchor institutions to which began providing access to broadband service in the

preceding czlendar year.

Interim Progress Community Anchor Institutions

NZme of Attached DOCUMmEnt(s, tlStJl‘:g Requlrea nformation
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<010>  Study Area Code 452176

<015>  Study Area Name VALLEY TELEPHONE COOPERATIVE, INC.
<020>  Program Year 2016

<030> _Contact Name - Person USAC should contact regerding this data Virgil Rarnard

<035> _ Contact Telephone Number - Number of persan Identified In data Jine <030> 5203848932 ext.
<038> Contact Email Address - Email Address of parson identified in data line <030> virail  barpaxdevtc pnet
TN

EcEomne: ST e o
CHECK the boxes below to note compliance on its five year service quality plan (pursuznt to 47 CFR § 54.202(a)} and, for pri: v held carriers, ing e with the fl ial reporting requi forthin 47
CFR § 54.313(f){2). | further certify that the information reported on this form and in the di ‘hed below is

452176-AZ-Milestone Certification~Line 3010.pdf

{8010}  Progress Reporton 5 Year Plan
Milestone Certification {47 CFR § 54.315(f){1)(1}}

Name of Attached Document Listing Required Information

Please check this box to confirm that the aftached decument(s), on line 3012 contains the required information pursuant to
{3011) & 54,313 (f)(1)(il), the carrler shall provide the number, names, and addrasses of community anchor institutions to which began
providing access to broadband service in the preceding calendar year.

{3012} Community Anchor Institutions {47 CFR § 54.313(A{1)(i1}}

Name of Attached Document Listing Required Information

(3013} 13 your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} (Yes/No) L o
{3014} I yes, does your company file the RUS annual report (Yes/No) [ff

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54,313(f)(2) compliance requires:

{3015} Electronic copy of their annual RUS reports {Operating Repert for ’
Telecommunications Borrowers)

{3015) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows IL7]

452176-AZ-RUS Report-LIne 3017.pdf

{3017)  if the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

ame of Attached Document Listing Required Information
{3018} If the response Is no on line 2014, Is your company audited? (Yes/No) @@

if the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f){2), contains

(2019  Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications D

(3020) Document(s) for Balance Sheet. income Statement and Statement of Cash Flows D

(3021]  Management letter and auit opinion issued by the independent certified public accountant that performed the company's financial audit [I:I
if the response is no on line 3018, please chack the boxes below
1o confirm your submission, on line 3026 pursuant to § 54.313(f}(2),
contains:

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financlal reportin a
format comparable to RUS Operating Report far Telacommunications
Borrowers,

(3023) Underlying Informaticn subjected to a review by an independent certified
public accountant

(3024} Underlying information subjected to an officer certification.

(3025} Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

oo O

[3026) Attach the worksheet listing required information

Name of Attached Document Listing Required Infarmation
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Page 12

<010> Study Area Code 452176

<015> Stud[ Area Name VALLEY TELEPHONE COCPERATIVE, INC.
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Virail Bavnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.
<039> _Contact Email Address - Emaif Address of person identified in data line <030> virail barnardevtc.net
T T P W T NI TR T i T TTE—

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income
(3030) Telephone Plant In Service(TPIS) REDACTED FOR PUBLIC INSPECTION

(3031) Total Assets

{3032) Total Debt
{3033) Total Equity
(3034) Dividends

Name of Attached Document Listing Required Information

Page 12




Page 13

<010> _ Study Area Code 452176

<015>  Study Arez Name VALLEY TELEPHONE CCOOEERATIVE, IKC.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Cantact Telephone Number -~ Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Email Address of person Identified in data line <030>  virgil.barnardavtc,.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for unlversal service support
recipients; and, to the best of my knowledge, the information reported on thls form and in any attachments is accurate,

Name of REPDI’[iH_gCBFﬂET'. VALLEY TELEPHCNE COOPERATIVE, INC.

Signature of Authorized Officer:  “ERTIFIED ONLINE Date  06/30/2015

L?rin&ed name of Authorized Officer; Steven Metts

Title or position of Authorlzed Officer: F°

[Telephone number of Authorized Offlcer; 5203842231 ext.

Study Area Code of Reporting Carrier: 452178 Filing Due Date for this form: 07/01/2015

Persons willfully making false staterents on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 13




Page 4

<010> _ Study Area Code 452176

<015>.  Study Area Name VALLEY TELEPHONE COOBERATIVE, INC.
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035>  Contact Telephane Number - Number of person identified in data line <030> 5203848932 ext.

<039>  Contact Email Address - Email Address of parson Identified in data fine <030>  virgil.barnardavto.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on 8ehalf of Reporting Carrler

|! certify that {Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrler. 1
also certlfy that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledgs, the reports and data provided to the authorized agent [s accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

legnalure of Autherized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorlzed to File Annual Reports for CAF or LI Recipients on Behalf of Repaorting Carrier

1, as agent for the reporting carrier, certify that ) am authorized to submit the annual reports for universal service support recipients on behalf of the reponting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or pasitlon of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carier: Filing Due Date for this form:

Persons willully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §% 502, 503(b), or fine or Imprisenment under Title
18 of the United States Code, 18 U.S.C. § 1001,
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Attachments




Response Line 112
Valley Telephone Cooperative, Inc.
Study Area 452176

REDACTED FOR PUBLIC INSPECTION
IN ITS ENTIRETY

REDACTED FOR PUBLIC INSPECTION




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 452176
<@13> Study Area Name VALLEY TELEPECNE COOPERATIVE, INC.
<020> Program Year 2018

<03C> Contact Name - Person USAC should contact regarding this date Virgil RParnazd

<035>  Contact Telephone Number - Number of nerson identified in deta line <030> 5703846932 ext.
<03%> Contact Email Address - Email Address of person ldentlfied in data fine <030>  virgil.barnardovzc.netv

<220> .
<g> <hl> <h2> <b3> <hdr <clx <g2> <d> <> <f> <g> <h>
NORS 511 3 Dict This Distage
Hisk Outage Qutage Number of | Total Facilities SEI'\:H:I? Outage AHacr Multiple
Nu:bee:ce OutageStat Start | OutageEnd| End Customers | Numberof |Affected Desartption; (Chedk SsdyAress | Service Outage Preventative

Date | Time | Date Time | Affected | Customers |(Yes/No) all that apply) {¥es { Ne) Resolution Pracadures




Response to Line 510

Description of Efforts in Compliance With
Service Quality Standards and Consumer Protection for Voice and Broadband Networks

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies
comply with all state and federal service quality and consumer protection standards.

The Companies continually strive to maintain the highest customer satisfaction by consistently going
beyond the minimum standards of service quality and consumer protection. The Companies regularly
train all customer contact personnel in CPNI and Red Flag rules in order to maintain strict compliance.
This training is designed to enforce compliance with relevant state standards for consumer protection
and quality of service.




Response to Line 610

Certification of Functionality in Emergency Situations for

Valfey Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.
SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico.,

In order to assure reaschable back-up power to protect functionality in the event of failure of the
external power grid the Companies have equipped all central offices with a minimum of eight hours of
battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of
one week run time. All remote carrier facilities are equipped battery backup that is designed to [ast at
least eight hours. The Companies maintain an additional generator on wheels that can be deployed in
the event of a need. All batteries are routinely maintained and replaced as needed. All generators are
regularly tested and serviced to assure readiness.

The network employed by the Companies has electronic redundancy in all layer 3 network segments and
most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or
emergency situations in layer 3 and most layer 2 networks.

The Companies have the capability to prioritize traffic in emergency situations.




<010> Study Area Code 452176

<015> Study Ares Name VALLEY TELEPHONE COOPERATIVE, INC.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  virgil.barpardevtc.net

<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
1z Bonita FR 16.0 0.0 0.01 0.0 16.01
AZ Bowie FR 16.0 0.0 0.01 0.0 16.01
A Pearce R 16.0 6.0 6.01 0.0 16.01
Az Portal PR 16.0 0.0 a o1 0.0 16.01
m Rodeo FR 16.0 0.56 0.48 0.0 17.44
2z San Simon FR 16.0 0.0 .01 0.0 16.01
Az Sunizona FR 16.0 0.0 0.01 0.0 16.01




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 452178

<Q15>  Study Area Name VALLEY TELEPRONE COOPERATIVE, INC.
<C20> Program Year 2016

<030> Contact Name - Person USAC should centact regarding this data Virgil Barpard

<035> Contact Telephone Number - Number of person identified in data line <030> 5202848932 ext.

<(39> Contact Email Address - Email Address of persen identified in data line <030> vizeil.baynardevte . net

<731> S
Residential State Regulated Total Rates Broadband Service - [Sroadband Service | Usage Allowance Eiifli:’ance
Rate Fees and Fees Download Speed | (sp|0ad Speed (Mbps)| (GB) aken
(Mbps) When Uimit Reached {select}
22 ALL 4595 0.0 P 3.0 0 0.8 Other, Trlimited Usage
A [.M.-L 45.55 8.0 49.85 e 6.8 0.0 Other, Unlimited Usage




<010> Study Area Code 452176

<015>  Study Area Name VALLEY TELEPHONE COQPERATIVE, INC.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  vixgil.barnardevte.net

<810> Reporting Carrier Yalley Telephone Cooperative, Inc.

<811> Helding Company Valley Telephone Cooperative, Inc.

<812> Operating Company Valley TelepheneCooperative, Inc.

<813>

Affiliates SAC Doing Business As Company or Brand Designation
Valley Telephone Cooperative, Inc. 452176 Valley TeleCom Group
Valley Telephone Cooperative, Inc. 492176 Valley TeleCom Group
Copper Valley Telephone, Inc. 452176 Valley TeleCom Group
VTG Holdings, Inc.
Valley Connections, L.L.C. Valley TeleCom @roup

Valley Telecommunications Company

Arriba Network Partners, LLC




Response to Line 1010
Valley Telephone Cooperative, Inc.
Study Area 452176

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) {10 ) Valley Telephone Cooperative, Inc. (“Valley”) is in compliance
with the requirement that voice services is no more than two standard deviations above the national
average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16,
2015. Valley’s current total local end-user rate’ of $22.89 (which includes a local fee of $0.00,
mandated state fees of $0.39 and mandatory extended area service charges of $0.00) is not above the
standard deviation as specified in the USF/ICC Transformation Order. ?

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

3 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. in a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”




Response to Line 1210

Description of Lifeline Terms and Conditions

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SACA452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline
service offered has unlimited local calling and equal access to the long distance provider of the
customer’s choice.

The Companies are equal access ILECs and therefore provide all customers the option to utilize the toll
provider of their choice.

The residential rate for local service is $16.00 in Arizona and $16.00 in New Mexico before consideration
of the applicable state and federal lifeline discounts.




A 1 1 Reduct!

10 the Poper

Act of 1995, an agenoy may nat conduct or spatisor, und A peeson isnol rcqulred to mpomitu,awlltc(lon of informatlon unlzss it disploys a valld OMB control numbez, The valld

OMB cantrol number for this Infarmation colleclion is 0572.0031, The ti 4 1o completo this i dta averags-#hompcrmpnn.se, Ineluding the Hime for revlowing [nstiuctions,
searching existing dala sources, potherlng and maintaining the dat necded, und pleting ond ing the colleeti 'Infonmllnn
USDA-RUS This dataywill be wsed by RUS o review your finciicial shivatton, Yot respotise is regrired by 7 US.C. 90) &l seq.

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

mnd, subject lo federal lavws aud regulations re;
[BORROWER NAME

Valley Telephone Cooperative, Inc.

(Prepared with Audited Data)

ing confidenttal information, will be treated as confidenilal.

. Adl of the obllgalions undar the RUS loan documents

{Ctieclc one of iha folloving)

[} ‘There has been a defaultia the fulfiiment of the abligations

We hereby certify that the entries in this report are in accordance with the acconnis and other records of the sysiem anud reflect the status of the systen
to the best of our knowledge and belief.

ALLINSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAYE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COVERED BY THIS REPORL FURSUANT TO PART 1788 OF 7CFR CHAPTER XVIL

INSTRUCTIONS-Submit report to RUSwithin 30 days after close of the perlod, PERIOD ENDING BORROWER DESIGNATION
For detalled insiructions, sea RUS Builetin 1744-2, Report inwhole dollars enly. December, 2014 AZ0507
CERTIFIGATION

have been fuifified In all matsrial respects. under lhe RUS loan documents. Sald defaull{s} lsfare
poclially doscribed In tha Talocom Opsrating Repor
Steven Metts 4/1/2015
DATE
PART A. BALANCE SHEET

ASSETS

BALANCE
PRIOR YEAR

BALANCE

END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY

CURRENT ASSETS
1. Cash and Eguivalents

M)

cuRRENT LIABILITIES
P6. Accaunts Payable

2. Gash-RUS Censlruction Fund

b5, Notag Payable

3. Aifillates: -

B7. Advance Bllings and Paymenls

&. Talocom, Accounts Recsivatie

P8, Gustomer Deposiis

B, Olher Accounts Receivable

28. Current Mal. LIT Debt

c. Notes Recaivabl

l’ﬂ. Current Mal. /T DebtRur. Dev,

4, Non-Afiiflates:

B1. Cuirent Mat-Capilsl Leases

a. Telacom, Accounls Recslvabla

B2. Income Taxes Accrued

b, Other Accounts Recelvable

B2, Other Taxes Accrusd

¢, Noles Recelvable

34, Olher Current Liabilities

f=

05. Tofal Current Liabllities (28 thru 34)

. lnferest and Dividends Recelvabl
6. Malerial-Regulated

| ONG-TERM DEBT

7. Material-Nonregulated

BE. Fundad Debt-RUS Notas

8, Prspayments

B7. Funded Debi-RTB Notes

9. Other Current Assats

38, Fundad Debt-FFB Notes

10, Tolal Gurrent Assets (1 Thu 8)

539. Funded Debt-Other

NONCURRENT ASSETS
11, | tmant In Affiflated Gompant

40. Funded Debt-Rurel Devalop, Loan

k1. Premlum (Discount) on LT Pebt

a. Rural Development

¥2, Reacquired Debt

b. Nomgural Development

43. Obligations Under Capital Lease

42._Other Investmonts

4. Adv. From Affiliated Gompanies

a, Rural Development

M5, Cther Leng-Term Dabt

b. Nonrural Development

46. Total Long-Term Debt {36 thru 46)

13._Nonregulated Invesiment

OTHER LIAB. & DEF. GREDITS

44, Other Moncurrent Assels

47. Other Long-Term Liabliliss

15. Deferrad Charges

48, Olhar Deferred Credits

16. Jurisdictional Differences

49, Other Jurlsdictlonat Differences

17. Total Roncurrant Assets {11 thru 16}

50, Tolal Olher Liabilites and Daferred Credits (47 thrs 46}

PLANT, PROPERTY, AND EQUIPMENT
18. Telecom, Plantin-Sesvica

EQUITY
51. Cap. Slock Outstand. & Subscribed

19, Property Held for Fulure Use

52, Additional Paid-In-Capilal

20, Plant Under Construction

53, Treaaury Stock

24, Plant Adj., Nenop, Plant & Goodwill

|54, Membership and Gap. Cerliicates

22, Less Accumufated Depreclation

J55. Other Capltal

23, NetPlant (18 thru 21 less 22)

£6. Patronzge Capltal Gredits

24. TOTAL ASSETS (10+17+23)

|57. Retained Earnings or Marg

|85, Totat Equity (51 thru 57)

59, TOTAL LIABILITIES AND EQUITY (35+46+50458)

BALANCE
PRIOR YEAR

BALANCE
END OF PERIOD

T
Total Equily = E I% of Total Assets

Page 1 of &

REDACTED FOR PUBLIC INSPECTION




OPERATING REPORT FOR

USDA-RUS - [BORROWER DESIGNATION

AZ0507

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Buffefin 1744-2

Decembher, 2614

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

. Local Network Services Revenues

. Netwark Access Services Revenuas

. Leng Distance Network Servicas Revenues

. Carrler Billing and Collecfion Revenues

. Miscellaneols Revenues

. Uncollectible Revenues

. Net Operaling Revenues

{1 thru 5 less 6}

. Piant Spacific Operations Expense

W i~ |® oo | b |-

. Plant Nonspeclfic Operatlons Expanse (Excluding Depreclation & Amoartization)

—
=

. Depreclation Expense

oy
-

Amortization Expsnsa

pors
™

Custotner Operatlons Expense

=
=

Corporate Operations Expense

=y
I

. Total Opetating Expenses (8 thru 13}

=
o

Opsrating Income or Margiﬁ'é {7 less 14)

=
[=>]

. Other Cperating Income and Expenses

-
-

. State and Local Taxes

=y
=]

. Federal Income Taxes

=y
w0

. Other Taxes

N
[=]

. Total Operafing Taxes {17+18+19)

[2°]
oy

. Net Operailng Income or Margins {15+16-20}

N
hael

. Interest on Funded Debt

[
[

. Interest Expense -~ Capital

Leases

™
Y

. Gther Inferest Expense

[
(]

. Aflowance for Funds Used

During Construction

[
-3

. Total Fixed Charges (22+23+24-25)

[
|

. Nonoperating Net Income

b
m

. Exfraordinary ltems

[
w

. Jurisdictional Differences

[
[==]

. Nohregulated Net Inceme

o
-~

. Total Net Income or Marglns {21+27+28+29+30-26)

[
™

. Tolal Taxes Based on Income

[
o

. Retained Earnings or Margins Beglhning-of-Year M

[2)
-y

. Miscellanecus Credits Year-fo-Data

[<]
ot

. Dividends Declared (Common)

[45]
o

. Dividends Declared (Preferred)

[F]
=l

. Ofher Debiis Year-to-Date

[
o

. Transfers to Patronage Capital

[*]
o

. Retained Earnings or Margins End-of-Feriod [(31+33+34) - (35+36+374+38)]

L
[=3

. Patronage Capital Beginning-of-Year

=
—

. Transfers to Patronage Capital

=
o

. Patronage Capilal Credits Retlred

A
3

. Patronage Capltal End-of-Year (40+41-42)

Y
ey

. Annual Debt Service Payments

o+,
i

. _Cash Ratio [(14520-10-11}/ 71

=y
o

. Operating Accrual Ratio [{14+20+28) 1 7]

s

. TIER [{31+26) / 26]

£y
=

. DSCR [(31426+10+11)/ 44}

Page 2 of 6

REDACTED FOR PUBLIC INSPECTION




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

AZOLO7T

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS ~ See help in the online application.

Decewber,

2014

PART [ - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Consfruction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
2, Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Acfivities
3. Add: Depreciation
4,  Add: Amortization
5, Other (Explain)
Deprec Allocated to Affiliate Companies
Changos in Operating Assets and Liabilities

6.  Decrease/{Increase) in Accounts Receivable
7. Decreasel{Increase) in Materials and Inventory
8. Decreasef{increase) in Prepayments and Deferred Charges
9.  Decreasef(increase) in Other Current Assets
10.  Increasef(Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/{Increase) in Notes Receivable
15.  Increasef{Decrease) in Notes Payable
16.  Increasef(Decrease) in Customer Deposits
17.  Net Increase/(Decrease) in Long Term Debt {Including Current Maturities)
18.  Increase/(Dacrease) in Other Liabilities & Deferred Credits
19.  Increasef(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21.  Less: Patronage Capital Credits Retired
22.  Other (Explain)

Misc A/R adjustments

23.  Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FRONM INVESTING ACTIVITIES
24, Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Tem Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other (Explain)
28. Net Cash Provided/{Used) by Investing Activities
29.  Net Increase/(Decrease) in Cash
30. Ending Cash

Revision Date 2010

REDACTED FOR PUBLIC INSPECTION




